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Canada Post Strike

Continued support from Reuter Benefits

On Monday, May 30, 2011, the Canadian Union of Postal Workers issued a notice stating that its
members were prepared to go on strike at midnight Thursday, June 2, 2011.

In the event of a strike, some Canada Post mail delivery could be discontinued for an unspecified
length of time.

Consequently, you may find that alternate delivery methods may be required and you may choose
to submit documents to our office or to the insurance carrier using fax, email, or courier.

We would like to remind plan members that any investment changes submitted via paper would
not be processed until received by the insurance carrier, so you may choose instead to make
changes on-line or send changes to us via email.

Members wishing to make lump-sum deposits to their Retirement Plan(s) may also do so on-line
and can contact our office for assistance with this process.

Please feel free to submit documents or contact us for assistance with transactions using one or
more of the following methods:

e via email at retire@reuterbenefits.com

e toll-free by calling 1-800-666-0142

e by fax at 1-888-634-0591

e viacourier at: Reuter Benefits, 15 Sheldon Drive, Unit 4, Cambridge, Ontario N1R 6R8

We will continue to provide you with updates on this situation as they become available.

15 Sheldon Drive ¢ Unit4 ¢« Cambridge, ON N1R 6R8 ¢ retire@reuterbenefits.com



